Wolverhampton Affordable Warmth Action Group 

MINUTES of MEETING 23rd July 2009 – 10:30 am 
Coven Lodge, Coven Street, Wolverhampton,
 WV10 9EX
Attendees:

Tom Winckley (WCC)

TW
Heather Leary (W’ton Homes) 

HL
Allan Clews (Eon)

AC
Marianne Kull
(Spring Vale LNP)
MK


Angie Anderton (eaga plc)
AA
Ian Tipper (WH)
David Lord (Age Concern)
DL
Lal Salter (Tenants Foundation

LS


Louise Twinam (HTW)

LT
Lesley Williams 



LW

Mark Hamilton (Hestia)

MH 

Apologies:

Jim Struthers (eaga plc)

JS
Frank Dalton (WH)


FD
Jackie Hurmson (WH)

JH
Jackie Hawkins (WCC)


JAH
Suki Sarai (Hestia)

SS
Actions from the meeting:
	Action
	Date completed
	Action by

	Send Heatseekers info to Ian Tipper
	Before next meeting
	TW

	Book driving simulator for Energy Saving Week
	Before next meeting
	MH

	Book date and venue for Energy Saving Week and invite standholders from partners
	Before next meeting
	TW

	W’ton HTW team to notify clients that Age Concern will call them about benefit checks
	Ongoing
	JAH / TW

	Liaise with PCT about SAP forms and creating a referral mechanism
	September
	TW


1. Welcome & introduction

Members of the group introduced themselves.

2. Minutes and matters arising from last meeting 12th March
Minutes agreed.  LT – minor amendment regarding HTW referrals across the country.  MH to amend minutes on website.
3. Warmfront update

No Warm Front update
4. Health Through Warmth Update

· TW has arranged a meeting with the Chair of the Practice Managers Meeting Group in September where a number of PMs from across the city will be present as well as Nikki This should hopefully provide the best way of reaching out to practices rather than meeting individual ones to carry out GP mailouts. 

· A HTW event for referrers is set for 25th September which again is timed to increase referrals at a time when people are more likely to make them. 

· Around 25 Hotlinks cards have been completed and returned to the ESTAC.  MH says  they have not contacted these clients yet but will do so asap.
· HTW leaflets and Hotlinks have been distributed throughout the 30 reception areas at New Cross Hospital.

· TW will liaise with Angie Beards from the PCT who is in charge of the SAP forms – these are questionnaire that assess the patient’s well being.  A HTW related question is included on this form but nothing is currently being done with this data.  Getting this enforced could have a major impact in terms of referral rates.

· 4 huge posters promoting insulation have been erected in the Civic Centre each with their own leaflet holder.  The leaflets include information about HTW and TW is constantly refilling these holders.

· Jobcentre mailout in partnership with Warm Front – will include HTW information and contact details on the letter (also planning to hold a stand at a Job Centre)

· Thermal image flyover mailout – look at all properties with poor insulation and TW will send letter out promoting HTW and a range of grants.
· Warm Front citywide mailout – eaga plc will send letter out to around 4,000 residents and will include HTW information and TW’s contact details.
· Insulation Service – incorporate HTW referrals as part of the tender (Wolverhampton receives around 1,000 insulation referrals each year).
5. Affordable Warmth

No update provided by Hestia on figures.
LW highlighted that there are a range of services provided by Black Country Home Improvement Agency including small unsecured loans that can act as energy efficiency top ups for people on low incomes that might miss out on grant criteria thresholds.
LT Kick Start and HTW Crisis Fund can be combined to assist clients in need.

Low Carbon Grants:
No update from Hestia on figures.  A number of requests for surveys for internal wall insulation have been received via HTW referrals.
6. Wolverhampton Homes
IT carried out presentation on his current projects within Wolverhampton Homes.  These include a Green Fleet Review with the Energy Saving Trust including a workforce travel plan.  A recycling fencing replacement pilot scheme is also underway looking at alternative materials for fencing panels.
IT has also worked closely with TW to get a thermal imaging flyover carried out for the whole of the city.  This will be used not only to identify WH dwellings that still need loft insulation but also to check properties that have allegedly had it installed but still show up with significant heat loss.

IT is trying to establish a ‘Carbon Close’ by working with contractors to transform eco voids with the contractors paying the additional amounts needed for innovative low energy measures.  The Operations Section within WH will manage this and have applied for TSB (Technology Strategy Board) funding to assist with this.  The idea is to look at cost effective measures that most residents can afford to implement that will make significant carbon savings as opposed to high cost measures that are beyond most people’s reach.  

LS says that more needs to be done in terms of training tenants how to use their system efficiently.  Possible training implications for WH staff so they can visit residents and put this into action.

IT is also involved with SHAP (Sustainable Housing Action Programme) which is a regional group set up to lobby the Government to change their energy policies as well as provide training workshops.  WH is now a member on the steering group.

Energy monitors and TV extension leads – British Gas will be giving away these devices to any WH tenant who sends in the coupon displayed in the WH Tenants Newsletter.  So far 254 have taken up this offer.

7. Other Projects Update

ESTac & upcoming events / AW Newsletter
MH attended an LNP event which was well attended and gave out around 50 packs of bulbs.  Other recent events include a Health event at Lea Road church, Warstones Library session and the City Show (including driving simulator).  MH to book driving simulator for Energy Saving Week at Wulfrun Shopping Centre.
IT – we need to look at disposal of bulbs and how this can be done in a sustainable way.
8. AOB

DL – would like HTW team to contact residents about benefit checks before sending information to Age Concern to avoid confusion for the clients.

AC update on CESP: no decisions will be made until September in terms of carbon values for certain measures and which areas they will work in partnership with.  e.on will have £49 to spend over the 3 years of the programme.
9. Lunch!
Date of next meeting(s).
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