Wolverhampton Affordable Warmth Action Group 

MINUTES of MEETING 8th October 2009 – 10:30 am 
Coven Lodge, Coven Street, Wolverhampton,
 WV10 9EX
Attendees:

Tom Winckley (WCC)


TW


Marianne Kull
(Spring Vale LNP)
MK


Lal Salter (Tenants Association)

LS


Mark Hamilton (Hestia)


MH 

Jim Struthers (eaga plc)


JS
Jackie Hawkins (WCC)


JAH
Suki Sarai (Hestia)


SS
Apologies:

Frank Dalton (WH)

FD
Jackie Hurmson (WH)

JH

Allan Clews (e.on)

AC
 Louise Twinam (HTW)

LT
Heather Leary (W’ton Homes) 
HL
Angie Anderton (eaga plc)
AA

David Lord (Age Concern)
DL
 Ian Tipper (WH)

IT
Lesley Williams 
(WCC)

LW


Actions from the meeting:
	Action
	Date completed
	Action by

	Chase up WF mailout with jobcentres
	Before next meeting
	JS

	Email to MH with details of areas to target for flu jab clinics
	asap
	MK

	Email to MK with LCG information for promotion in LNP newsletters
	Before next meeting
	TW

	Email to TW details of volunteers from Befriending Service for HTW training
	Before next meeting
	MH

	Email to MK LCG initiatives information 
	asap
	TW


1. Welcome & introduction

Members of the group introduced themselves.

2. Minutes and matters arising from last meeting 23rd July
Minutes agreed.  JS – minor amendment that Angie Anderton was not at last meeting but was minuted as being present.
Action Points from last meeting

TW fed back on progress of action points.

· Heat seekers – thermal imaging information has been sent to Ian Tipper

· Energy saving week 26 – 30 October an unmanned table will be utilised in the Civic Centre.  Campaign for Warmer Homes day on Friday 20 November in the Wulfrun Centre has the driving simulator booked and invites sent for several stands. 

· When clients are referred to Age Concern for benefit checks from HTW referrals JAH & TW are now informing client of procedure. 

· TW has contacted Angie Beards regarding Single Assessment Procedure (SAP) with not much success; he is arranging a meeting with Marie Gay at the PCT a more senior officer. 

3. Warmfront update

JS updated for Warm Front
· For the month of August 2009 Wolverhampton has had 157 referrals with a spend of £254,000. Year to date referrals are 929 with a spend of £1.39 million.

· The grant maxima increase to £3,500 has led to significantly less excess payments needed via Affordable Warmth.
· The household income has been increased from £15,460 to £16,040 for eligibility to claim Working and Child Tax Credit.

· Private rented accommodation is now dealt with the same as home owners. This came into effect 3 weeks ago.    If a heating system was broken this was previously the landlord’s responsibility to pay to be repaired but this can now be covered under Warm Front if the client is eligible.  In addition the landlord can now apply on the landlord’s behalf.
· The contract with eaga will continue until 2011.  There are a few organisational changes; new assessors will be trained to be heating engineers, which will keep timelines shorter and prices more competitive; client contributions will now go to Ebid to attract local contractors to carry out the work; there are now 20 regions instead of previous 62 regions.
· Chris Horrocks (Regional Manager) left in the summer and the new Regional Manager is Gail Marriott.

· Regarding the mail out with job centres, as JS is covering two jobs at present there has not been much move forward.  TW has picked choice of letter. JS will chase up.  

· Two million letters have gone out to householders eligible for the flu jab to bring in referrals; however this has not happened in the Wolverhampton area this winter as it is sent out to towns in rotation. 

4. Health Through Warmth Update

TW updated on HTW
· The HTW event on 25th September was very successful and saw 47 people attend with excellent speakers present.  The evaluation has provided 20 leads for HTW training.

· The Neighbourhood Support Service, who attended the event, (contact Claire Garrett), has 3 pilot projects which are going to receive HTW training.
· KPI – Referrals target to end of December is 350
This year has seen 288 referrals to date, with July - 24, August - 27, September - 41 and October to date 7.  Therefore 62+ referrals are needed to meet the target by the end of the year.  

· The training target of 100 has been exceeded with 127 people trained.  September saw 44 staff trained from Wolverhampton Homes and Citizens Advice Bureau.

· Leverage is 350,000 and is already in excess of 0.5 million.

· Promotion events are being held at flu jab clinics.  Hestia has done 2 out of 5, Low Hill and Ashmore Park and JAH has held one at Castlecroft.  These have not been very successful as yet with most patients not needing any help.  MK suggested that the LNP may be able to assist in selection of areas to target and will email MH with details.  
5. Affordable Warmth

SS updated on Affordable Warmth
· To date there have been 78 jobs valuing £215,000.  Warm Front 12 jobs for excess totalling £7,000.  75 referrals have been via HTW.
· A suggestion was made by MH that if clients were struggling to send supporting documentation to Hestia because of the postal strikes, that they could bring it to TW or JAH at the Civic Centre who could scan and email to Hestia.

Low Carbon Grants 

· Low Carbon Grants have resulted in more Sempatap measures than solar hot water.  The solar hot water needs to be more widely promoted.  Therefore if a new boiler is needed a standard condensing boiler could be supplied and then the client can also apply for solar hot water.  Information could also be put in LNP newsletters to promote – TW to email MK with information.

6. Wolverhampton Homes
There was no representative from Wolverhampton Homes at the meeting.
· TW informed that the central heating and insulation programme is now with Decent Homes and that JH will liaise with them regarding HTW referrals.

· TW has 3 meetings planned to train Tenant Liaison Officers who work for the three Decent Homes contractors (Thomas Vale, Frank Haslam Milan and Bullocks), 2 at the end of October and 1 at the end of November.

· TW will ask if tenants are given a guide to using their heating controllers.

7. Other Projects Update

EEAC & upcoming events / AW Newsletter
MH updated on EEAC Events

· 2 flu clinics have been held with 3 still to do.
· 5 youth events have been held, 3 Brownies groups ages 7-8 and 2 Scouts groups ages 14-15.  These were very successful and made use of energy efficiency games around transport and appliances.
· A coffee morning was held with Age Concern in Warstones, attended by 15 volunteers of the Befriending Service.  The volunteers would like to be HTW trained – MH will forward details to TW.
· 94 primary schools have been mailed out last week to hold energy efficiency events via geography classes.  8 schools have already shown an interest with 2 dates booked in.
· Types of freebies given away at events was discussed.  It was felt that most people now had light bulbs; power downs still going well; another idea was to hold a prizedraw with a first prize perhaps being to replace all light bulbs in a household.
· Stories are needed for the Affordable Warmth Newsletter by 25th October for it to go out on 20th November.   Ideas for stories – Low Carbon Grants, WF and private landlords; youth group events; Health Through Warmth event; City Show; CESP; a crossword.
CESP (Community Energy Saving Programme)

TW updated: There are three areas we are focusing on including Park Village/Heath Town, ABCD area and Bilston.
· British Gas are assisting with Park Village/Heath Town.  Jane Poxon and Wolverhampton Homes are meeting to discuss viable options and where to prioritise investment.
· Organic Insulation are working on behalf of electricity suppliers and are assisting with the Bilston and ABCD areas.  TW to update progress at next meeting.
Low Carbon Community Initiatives Programme
TW updated

· The initiative works in a similar way to CESP, with £0.5 million to spend on one area and is open to local authorities, charities and schools.  TW will circulate to MK.  
· There are two phases – 1) ongoing and existing projects with a closing date of 28th October for expressions of interest and 2) new projects (maybe 1 to 2 streets) with a closing date in December.

Pennfields Sempatap Scheme
TW updated

· The HTW scheme has provided £30K for spend this year with £30K matched from Low Carbon Grants.

· Pennfields was selected as it is the area with the highest fuel poverty levels in the City.

· An event is being held on 28th October at Merridale School parent/teacher evening to promote the scheme to local residents. This will be followed up by a leaflet drop at all the community centres and targeted mailings using WCC headed paper.
8. AOB

There were no items for AOB.
Date of next meeting(s).

The meeting on 19th November 2009 has been rescheduled to 17th December 2009 with the next meeting after being 11th February 2010.
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