Wolverhampton Affordable Warmth Action Group

MINUTES of MEETING 22nd April 2010 – 10:30 am

Coven Lodge, Coven Street,                                                                        Wolverhampton, WV10 9EX

Attendees:

Tom Winckley (WCC)


TW


Anand Bains (WCC)


AB

Jim Struthers (eaga plc)

JS

Nikki Cush (HTW)


NC

Marianne Kull (Spring Vale LNP)
MK


Suki Sarai (Hestia)


SS

Lal Salter (Tenants Association)
LS

Clair Hobbs (PCT)


CH

Apologies:

Jackie Hurmson (WH)


JH


Allan Clews (e.on)


AC

Stuart Maris (Mark Group)

SM

Frank Dalton (WH)


FD


Louise Twinam (HTW)

LT

Heather Leary (W’ton Homes) 
HL



David Lord (Age Concern)

DL
 

Lesley Williams (WCC)

LW


Actions from the meeting:

	Action
	Date completed
	Action by

	Press release for £99 insulation - advert in the Express & Star’s ‘Green Guide’ 
	asap
	TW

	 Action Plan to be sent out to group
	asap
	TW

	Planning of next newsletter
	July
	TW

	link in with Home Stamp to engage with Landlords

	asap
	TW

	Meet with Mary Gay to try and link with the PCT
	29 April
	TW

	Get quotes from Burrows to compare sempatap and thermal boarding
	asap
	TW

	Forward details of ‘climate cops’ to TW
	asap
	NC


1. Welcome & introduction

TW opened the meeting there were no new introductions.  
TW informed the group that Ian Tipper had left the Authority and Mark Hamilton will no longer be attending the AWAG group.
2. Minutes and matters arising from last meeting 
The minutes were agreed as a true record.  

Action Points from last meeting

TW fed back on progress of action points.

· Affordable Warmth newsletter was sent to Cllrs
· Press release for £99 insulation had not been carried out – will be doing a advert in the Express & Star’s ‘Green Guide’ soon 
· AWG Action Plan will be sent out to the group once updates have been received

· An email was sent out asking if anyone wanted an event 

· Planning of next newsletter - this is not a priority and will be scheduled to be done in July

3. Warmfront update (Update by JS)
· Year to date referrals are 1,901 referrals received
· 2,277 Jobs in 2009
· Have had fewer jobs but spend has been higher and fewer people have been asked to make a contribution 

· Have struggled to keep up with calls as they have been high
· A Summer mail out will be more effective to raise awareness for Winter 
· Warm Front will provide SAP updates on a quarterly basis 
4. Health Through Warmth Update (Update by NC and TW)
NC began and informed the group: 

	Target
	Achieved

	400 Referrals

100 Trained

£400k Leverage

£10k Charity

£25k Crisis
	134 end of March 
10
£268k

£500
£29k Crisis


· There is funding until the end of next year.  Will be requesting extra funding after the elections.  No decisions have been made as to how this will be done.  
· The Board have said they will not be making any decisions until the end of the year
· There are 18 months still to run – a lot of people can be helped during this time. 
· Events are on hold until after the elections.  

· We need to show we are able to promote the scheme at minimum cost.   

· Overall pleased with the figures to date.
TW continued updating the group on Health Through Warmth: 

· MH was looking at a new initiative – ‘Chemist Pharmacy Advertising’ this would involve advertising on prescription bags.  MH had been in touch with Lloyds and Boots Pharmacies and would accept a minimum of 50,000.  TW was unsure of the cost and said we could look at other areas getting involved to cover costs.  

· NC informed the group that there was no money for this due to budget cuts and there was also no money for promotion and events.  All public relations need to be self generated and we need to start thinking more strategically. 
· TW met with the Fire Safety Officer who said they will fill out a Health Through Warmth referral form every time they do a Fire Safety Check which will help generate more referrals.  In return TW will let the Fire service know of the number of households without Smoke Alarms.  TW distributed the form the Fire Service will be filling out.
· JS informed the group about ‘Home Stamp’.  TW will investigate whether he can link in with Home Stamp to engage with Landlords more effectively
· LS suggested putting something to promote HTW inside the pharmacy bags rather than advertise on the bag itself which can be more expensive.

· NC said you would need to be able to manage the return of 50,000 responses. 

· TW said the HTW database could be checked to see which Pharmacies have been trained and would like to come on board.

· TW said he will be meeting with Mary Gay to try and link with the PCT.
· CH discussed how the ‘Single Assessment Form’ which assesses the needs of patients could help with generating Health Through Warmth referrals. 

· TW informed the group that this meeting would probably be his last as he has been promoted to Sustainability Officer – and thanked the group for their support.
5. Affordable Warmth Update (Update by SS)
· SS said it had been a good year with overall spend for Affordable Warmth and Low Carbon at £537,929.
· Affordable Warmth helped (168 properties) with heating, loft insulation etc
· Warm Front excess (19 properties) 

· Low Carbon (14 properties) - 7 solar and 7 sempatap 
· Has been the best year due to having biggest budget to up till now

· People on hold are being are being contracted, there are 30 people on heating list
· Programme for this year has been started again – will be focussing on people that are vulnerable and have no heating or hot water.

· TW said he was considering amending the Affordable Warmth Grants criteria by adding a income threshold and asked the group for their views.

· Discussion took place about the pros and cons of adding an income threshold – no decision was made.
· A discussion also took place about Thermal Boarding being more beneficial then Sempatap.  TW will contact Burrows to get quotes to compare sempatap and thermal boarding 
· SS said she will put sempatap jobs on hold until a decision has been about thermal boarding and sempatap.
· TW informed the group about the Tadpole System which prevents magnitudes and maintains the system and helps it to go on longer.  TW said he will be trialling some of these and see how they get on.
6. Wolverhampton Homes (Update by TW)
· TW updated the group on behalf of JH. 
· As part of a restructure within Wolverhampton Homes 2 new post’s will be created  ‘Programme Development & Climate Change Officer ‘ and ‘Programme Development & Climate Change Co-ordinator’, the successful candidate’s will attend future AWAG meetings.

· JH will look at the Action Plan and report back to TW with any amendments 

7. Other Projects Update (Update by TW)
· Hestia SLA – will look at helping children and families on low income.  

· Fuel Poverty and Child Poverty bid was submitted and approved 21st April 2010.
· £3,000 has been added for publicity and promotion. 
· Hestia will continue updating websites. 

· Outreach events: 

· City Show 
· Phoenix Hospital 

· 10 Primary School Events 

· Passport for Schools 

· 10 Presentations (Sure Start and Ginger Bread)
· Passport for schools - involves each child having to complete an activity to improve energy efficiency in homes, the child that completes the task gets a solar powered gift.

· NC said ‘Climate Cops’ may have money available for schools - NC will forward details to TW.
· The next AWAG meeting will take place on 17th June.
8. Action Plan (updated by TW)
· Action Plan is now 12 pages as opposed to 13 as duplicates have been removed.

· TW went though the Action Plan and updated the group and asked the group to come back to him with any comments or amendments. 
9. AOB

· LS asked if there were any updates on the heating system at Heath Town.  TW said they were considering a bio mass boiler as well as new heating controls for residents.
· Tom thanked the group for attending AWAG meetings.

Date of next meetings.

June 17th
August 19th
October 14th 

December 16th
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